
 
Davida Grant    AT&T Services Inc. 
Senior Counsel    1120 20th Street NW, Ste 1000 

      Washington, D.C.  20020 
 
      Phone:  202.457.3045 
      Fax:      202.457.3073 
      E-mail: dg4785@att.com  

April 5, 2007 
 

 
Marlene Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 
 Re:   Notification of Subscriber Transfer 
  CC Docket No. 00-257 
 
Dear Madam Secretary: 
 
AT&T Inc. (“AT&T”), on behalf of its affiliates, files this letter pursuant to Section 64.1120e of 
the Commission’s Rules.  This letter provides notification of the transfer of  certain local 
exchange customers of RCN Telecom Services Inc. (“RCN”) to AT&T California (“AT&T”). 
  
AT&T California has provided the affected customers advance notice of the transfer. If no 
alternative provider is selected, the affected customers will become local exchange customers of 
AT&T California. The transfer will commence on May 1, 2007. AT&T has provided advance 
customer notice and certifies that it has included the information required under the Section 
64.1120e and other applicatory statutory and Commission requirements.   A sample notification 
letter is attached hereto. 
 
Should you have any questions, please do not hesitate to contact me. 
 
Sincerely, 
 
 
/s/ Davida Grant 
 
 



 
 
 

   

 
 

 
 

 

 
 
 

             
 
 
April 1, 2007 
 
 
Dear RCN Customer: 
 
This notice provides you important information about the transfer of your local telephone 
service from RCN Telecom Services Inc. (RCN) to AT&T California (AT&T). 
 
What you need to know about your RCN transfer: 
 
During a short transfer period beginning May 1, 2007, your RCN local telephone service will 
be automatically transferred to AT&T in accordance with applicable rules of the Federal 
Communications Commission (FCC) and the California Public Utilities Commission 
(CPUC).  After the transfer, your monthly billing statement will come from AT&T rather 
than RCN.  There will not be any duplication of charges between these two bills, and the 
charges shown on each must be paid.  Any remaining balance on your RCN bill will not be 
transferred to your AT&T bill.  Please be aware that you are responsible for paying all bills 
rendered to you by RCN during the transfer.  AT&T is not responsible for any existing 
complaints you may have against RCN.   
 
The transfer for local telephone service will be provided at no charge.  You will receive more 
detailed information about your new AT&T bill within the next few weeks.  
 
What you need to know? 
 
Local telephone and optional local calling services.  Only local telephone service, presently 
provided by RCN, will be transferred to and provided by AT&T.  You will be charged the 
current monthly tariff rate.1  If you have carrier freeze protection on your account, it will be 
lifted at the time of the transfer to AT&T and will not be replaced unless you arrange for a 
new freeze protection.  Any features associated with your local telephone service will NOT 
be transferred.  There will be no change in your telephone number.2   
 
Local toll and long distance. Only your local telephone service will be transferred to AT&T.  
If you are currently presubscribed to RCN for local toll and long distance service, you must 
contact another provider or AT&T to arrange for a presubscribed carrier for local toll and 
long distance service.   If you wish to purchase these services from AT&T, please call us at 
1-800-955-4296 (English) or 1-888-955-8244 (Spanish). 
 
 
 
 

                                                 
1 AT&T Tariff A5.2.2.D.1. 
2 In a limited number of circumstances involving complex services, some changes may be required. You will be 
contacted if these apply to your account. 



Rates, Terms and Conditions of Service.  Basic rates, terms and conditions are described in 
Attachment A to this letter.  AT&T will inform you by mail or bill message about any 
changes in these terms.  After the transfer, AT&T will assume responsibility for all new 
service, billing inquiries, and complaints.   
 
Internet services, voice mail, and TV.  These services, which are provided by RCN, will not 
be transferred to AT&T.  If you wish to purchase these services from AT&T, please call us at 
1-800-955-4296 (English) or 1-888-955-8244 (Spanish). 
 
We are aware that you have choices in the market, and AT&T is proud to be your 
telecommunications provider of the future. You have our commitment to providing 
consistently excellent products and packages to meet your growing communication and 
entertainment needs. If you call AT&T before May 1, we can discuss our service offerings so 
that you can choose services in additional to local telephone service, and thereby avoid being 
transferred to AT&T with only local telephone service.   
 
You do have the right to choose another local exchange carrier.  If you do choose another 
provider, that transfer should be completed before May 1, 2007 if you wish to avoid the 
conversion of your local service to AT&T 
 
If you have any questions regarding this letter, you can contact AT&T at 1-800-955-4296 
(English) or 1-888-955-8244 (Spanish). 
 
We look forward to you being part of the AT&T family. 
 
Sincerely, 
 
AT&T California 



 
 
 

 
 
 
 
 

 

   

 
  

 
Attachment A: 
 
 

RATES, TERMS AND CONDITIONS OF SERVICE 
  
Rates for AT&T California’s Flat Rate Service and for AT&T California’s Universal Lifeline 
Telephone Service may vary by location.  Depending on your location, your local telephone 
service will be billed at a monthly rate between $10.69 - $17.72 for Flat Rate Service or 
$5.70 - $12.73 for Measured Rate Service. Universal Lifeline Telephone Service is billed at a 
monthly rate between $5.34 - $8.86 for Flat Rate Service or $2.85 - $6.36 for Measured Rate 
Service.    
 
If you decide to order any additional services, a full description of each product or service 
you order and applicable activation charge will be identified on your service order 
confirmation and your bill.  For additional information, you may visit our website at 
www.att.com. 
 
A late payment charge of 1.5%, calculated monthly, will be assessed if your payment is not 
received by the date shown in the Late Charge Reminder section and the unpaid balance is 
$20.00 or more.   There is a $25.00 charge for returned checks.  If late payment or returned 
check charges are applicable, they can be found in the AT&T California Monthly Charges 
section of the telephone bill. 
 
If a deposit or advance payment is later required to continue local telephone service with 
AT&T California, these charges will appear in the Additions and Changes section of your 
telephone bill.  Information on interest accrual and refund of deposit can be found in the 
Customer Guide section of the AT&T California Telephone Directory. 
 
Telephone number assignment changes - It is not necessary to change your telephone number 
with the migration of your service to AT&T California.  If your number should change in the 
future, your correct telephone number will be reflected on your bill. 
 
Unless otherwise provided in our tariffs, you may terminate your service at any time, subject 
to a minimum one-month’s billing as set forth in our tariffs.  
 
AT&T California lists Customer Information in the Customer Guide section of your AT&T 
California Telephone Directory.  If you do not receive a copy of the AT&T California 
Telephone Directory within 10 days of service activation with AT&T California, please call 
1-800-848-8000.  
 

http://www.att.com/
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